JloroBop myOan4HOM OQepThl

Ha npuodpeTeHne ToBapoB Yepe3 Onjaiin-maraszua shopneman.by

1. O0mue noJI0KeHMS.

1.1. Hacrosmuii toroBop onpeaenser nopsaok Beaenus [ponasiom kymnu-npogaxu ToBapa
yepe3 OHaiiH-MarasuH B cOOTBETCTBUU co cT. 405 I'pasknanckoro konekca Pecriyonuku benapyce
(manee — I'K PB) u siBnsiercs opunmansHoil myonuyHoi odeproii [Iponasua, anpecyemoit
HEOIpeeIEHHOMY KPYTY JIMII.

1.2. ®akrom npunsaTus (aknenta) [lokymarenem ycnoBuii HacTosmero JJoroBopa siBaseTcs
coo0I11IeHre 0 BEIOOPE U 3aKa3e TOBAapa, OTIPABIEHHOE ITyTeM HaxaTHsi KHONIKH «O(OopMUTh 3aKa3»
B paznene «Kop3uHa» mocpeacTBOM 3JIEKTPOHHON CBSI3U, B MOPSJIKE U HA YCIOBUSX, ONPEIeICHHBIX
HacrosuM Jloroopom u yenoBusimu (11. 3 ¢t. 408 I'paxnganckoro Kogekca PecriyOnuku
Bbenapycs).

1.3. IIpu coBmectHoMm ynomunanuu [Tokynarens u [IponaBua no TekcTy HacTOSIIETO JOTOBOpa
nocienHue uMeHyotcss CTOpOHbI, a Kaxabli 1o otaensHoctr CTopoHa.

1.4. Kaxxnast Cropona rapantupyet apyroid CTopoHe, 4To 001a1aeT COOTBETCTBYIOIIUM ITPAaBOM

U JIOCTaTOYHBIM 00bEMOM J1€eCIIOCOOHOCTH, @ PABHO BCEMU MHBIMM IIPABAMU M ITOJTHOMOYHUSIMH,
HEOOXOUMBIMHU IS 3aKJIFOUEHHUS U UCTIOJIHEHUSI HACTOSIILIEr0 JOroBOpa.

1.5. OcymectBnsist 3aka3 ToBapa uepe3 OnnaiiH-marasu, [lokynarens IpuHUMAET U COTJIAIIaeTCs
CO BCEMH YCIIOBUSIMH, U3JI0KEHHBIMU B HACTOSIIEM JIOTOBOPE, U ¢ HH(pOpMaLiel, pa3MEIIEeHHON Ha
Caiite B MomeHT npunsatus [Ipogasiiom 3akasa.

1.6. Ilpomasert B cBOEH AESITEIBHOCTH PYKOBOJACTBYeTCs [ pakjaHcKiM KojekcoM PecrryOnmku
Bbenapycs, 3akonom Pecny6muku benapych «O 3amute npaB notpedutenein» (anee- 3aKoH) U
WHBIMH HOPMATHBHBIMH U TTPABOBBIMU JIOKYMEHTAMH, PETYJIMPYIOIIUMHU BOTIPOCHI POSHHYHOM
KYTUTH-TIPOJTAKH.

1.7. IIponaser ocTaBisieT 3a cOOON MPaBO BHOCUTh U3MEHEHUSI B HACTOSIIIIUI JJOTOBOD U B
nH(GOpPMAIIMIO Ha caiiTe, KOTOpbIe BCTYMAIOT B CUJTy C MOMEHTA UX pa3MeIIeHUs Ha caiite u
[OJIIeKaT IPUMEHEHHIO KO BceM [lokymnarensm, coBeplIaroM 3aKas3 1ocje uX pa3MeLieHus,

B cBs3M ¢ yeM [lokymnaTens 00sa3yercss Ha MOMeHT oOpateHus K [Ipogasiyy ¢ 3akazom Ha ToBap
YYHUTHIBATH BO3MOYKHBIC N3MEHEHUSI.

1.8. Pa3menienue Ha caiiTe HEKOPPEKTHON WIIM HEMOJIHOW HH(OpPMAIIMK O TOBape MPU3HAETCS
TEXHUYECKOH ommOKoi. [Tyonukarus napopmalyu, 0O4eBHIHO HE COOTBETCTBYIONIEH TOBapY,

B TOM YHCJIe IIeHbl, (OTO M OMUCAHUS TOBapa, MPU3HAETC TEXHUYECKON omnoKoii. B Tom uucne u
HyJIeBasi CTOUMOCTb JIOCTaBKH, KOTOpPasl peaJibHO TAKOBOM HE SIBIISETCS.

1.9. Hacrosimmii 10roBop, COBEPILIEHHBIN B BHIIICONHUCAHHOM MOPSIIKE, CUUTAETCS 3aKIIFOUEHHBIM B
npocToii muchbMeHHoU gopme (1.2, m.3, c¢T.404 u .3 ct. 408 I'paxmanckoro Komekca Pecryomuku
benapycs), He TpeOyeT odopmiieHrs Ha Oymare U 00J1aaeT OJTHON IOPUANIECKON CHITON.

2. O¢opmiieHHE ¥ CPOKH BBINIOJIHEHHS 3aKa3a.

2.1. 3aka3 [lokymarens MoxeT ObITh opopmIiteH 1o Tenedony u/unm uepes CailT.

2.1.1. Tlpu odpopmitennn 3aka3za o tenedony [okynarens npemocrapiseT [IpoaaBiry cienyronyo
HeoO0Xxo UMy HH(popMaIHo a1 opopmiieHns 3aka3a: xKellaeMblil ToBap U KOJIMYECTBO, aApec
JIOCTaBKU TOBapa, KOHTAKTHBIN TeJIe(oH, JKelaeMoe BpeMs IOJTyUIeHHUs 3aKa3a.

2.1.2. Ilpu opopmnennu 3akaza uepes Caitt [lokynaTenb 3anoqHIET 3JIEKTPOHHYIO hopMy 3aKaza
Ha ToBap u otnpasisieT copmupoBanHbiii 3akas [Ipoxasiy nmocpeactBom ceti MHTEpHET.

2.1.3. Anpec 2JIeKTpOHHOM TOUTHI, YKa3aHHBIN npu odopmiieHnn 3akas3a yepe3 CalT uiu 1mo
TeneQoHy, BHOCUTCS B CIIMCOK ISl PETYJISIPHBIX PACCHUIOK U MCIONb3YETCs JUIsl aBTOMATHUYECKOTIO
co3nanus Akkaynra [lokymnarens Ha Caiite. Aapec 3JIeKTPOHHON MOYTHI MOKET ObITh yalleH U3
0a3er OHJIalH-Mara3uHa 1Mo TpeOOBaHHIO €TO BIIAJICITBIIA.

2.2. Undopmanus B 3akase, nomyueHHoM [Iponasiiom, cornacossiBaercs ¢ [lokynarenem mudo
[Tosrydarenem 1o KOHTAKTHOMY TeJI€(QOHY WU 3JIEKTPOHHOM MOYTE € LENbIO YTOUHEHUS, B TOM
qrclie, KOHKPETHOM JIaThl, BpEMEHH U CTOUMOCTH JocTaBku ToBapa. KonkperHas nara, Bpems u



CTOUMOCTb JIOCTaBKHM 3aBUCAT OT BHIOPAHHOT'O TOBapa, MECTa JIOCTABKU U BPEMEHHU, HEOOXOAMMOIO
[Tponasity Ha 06paboTKy 3akasa.

2.3. ITpu opopmnenun 3akaza uyepe3 Caitt [lokymnarens mosxydyaeT Ha yKa3aHHBIA UM AJIEKTPOHHBIN
aZipec yBeIOMHUTENbHOE A1eKTpoHHOe [TuceMo, moaTBepkaatomiee GaktT opopMIICHUS MOKYyaTeIeM
dbopmbl 3akaza Ha caifte [Ipogasna. J[aHHOE yBEJOMHUTEIIBHOE MTUCHMO HE SIBIISCTCS
MoJATBEpKIeHUEM (akTa mpuHATUs 3aka3a [Ipogasiom.

2.4. B cnydae oOHapykeHus, 9To Ha ckiaze [IpogaBiia oTcyTcTBYeT HeoOXxoaumbIii ToBap wim
HEeo0Xo1uMoe ero KoianuyecTBo, [Ipoaasen nunpopmupyer 06 storo [TokynaTesns no KOHTaKTHOMY
Tenedony, oTpaxkeHHOMY B 3akase. [lokynaTesns BlipaBe corjiacuThes NpuHATH ToBap

B KOJIMUECTBE, UMeroIIeMcs B Hannuuu y [Iponasia, mubo oTka3aThCs (aHHYJIMPOBATh) OT 3aKasa.
2.5. B cnyuae Bo3HuKHOBeHHS Yy [ToKymaress BOPOCOB, KACAIONTUXCS OTIMCAHUS, CBOMCTB H
xapaktepucTuk ToBapa, nepen opopmienuem 3akasa [lokymarens 10KeH 00paTUTHCS K
[Tponasuy no tenedoHaM UM C MOMOLIBIO CPEJICTB OHJIANH-KOHCYIbTALMH, YKa3aHHBIM Ha Caiite
OunaliH-Mara3uHa.

2.6. IIponagern BripaBe O0TKa3aTh KIUEHTY B MOATBEPKACHUN WM BBIIIOJHEHUH 3aKa3a B ClIyyae
oOHapy>KeHHs B HEM TEXHUYECKOU OLIMOKHU, CBSI3aHHOHM ¢ paboTOo MporpaMMHOro obecredeHust
Ha ctopoHe [Ipoaasia, 1160 oGecnieunBaOIKX €ro PyHKIIMOHUPOBAHUE CTOPOHHUX CEPBUCOB,

B TOM YHCJIC SIBUBIICHCS CIIEJACTBUEM HEIIPABOMEPHBIX IEHCTBUN CO CTOPOHBI TPETHUX JIUII.

3. loctaBka ToBapa (BpeMeHHO He OCYILIeCTBISETCs]).

3.1. Ilpu 3akaze ToBapa [lokynarenem Ha ycioBusx goctaBku [IpomaBer mpuiioxXuT Bce yCUIHS,
YTOOBI COOJIFOCTH CPOKH JIOCTaBKK ToBapa, ykazaHHble Ha CaliTe WK COTNIACOBaHHBIC

¢ [lokymnarenem mociie opopMIICHHUS 3aKa3a, MPU ITOM HE HCKII0Yast TPUYUH, KOTOPBIE MOTYT
BO3HHUKHYTH M MOBIIUSITH Ha CPOKH JIOCTABKU B BUJIC HETIPEIBUICHHBIX COOBITHI U OOCTOSITEIILCTB,

npousoneannx He 1o BuHe [Ipogasiia. IMpu stom B ciydae BO3HUKHOBEHHS 0OCTOATENLCTB HETTPEOI0TUMON
cuJIbl, KoTopsle [Ipoaaser (ero ynoJrHoMOYeHHOE JIMII0) He MOT MPEIBUIACTh U\HJIM IPEAOTBPATHTh PA3yMHBIMH
MepaMH, CPOK JIOCTABKH MOXKET OBITh yBEIHUECH.

3.2. C ycrnoBusiMu nocTaBku ToBapa MOXKHO O3HAKOMUTBCS

3.3. B momeHT noctaBku ToBapa Jnio, OCyLIECTBIIAIONIEE AOCTABKY, 1eMOHCTpupyeT Ilokynarento
u/nnu [lomyyarento BHEIIHUI BUJT M KOMIUIEKTHOCTh ToBapa. Eciin ToBap umeeT BHeLIHUE
HEJ0CTaTKH, IOKYIIaTeNIb UMEET MPABO OTKA3aThbCsl OT TOBApa.

3.4. lloxynarens wiu [Tomyyarens B MOMEHT notydeHust ToBapa mojrydaeT nakeT JT0KyMEHTOB
Ha Tosap:

— KacCOBBIH Y€K, IPH YCIOBUH, YTO OIUIaTa IPOU3BOAUTCS B MOMEHT MOIYUYEeHHs 3aKa3a;

— rapaHTUHHBINA TaJIOH, IPU YCIOBHUH, YTO 3TO MPELYCMOTPEHO 3aBOIOM-H3TOTOBUTEIIEM.

3.5. C momenTa nepenauu ToBapa, [lokynatento nepexonuT npaBo codcTBeHHOCTH (c. 224 T'K),
OpeMs conepikaHus, IpUHAJIekKalero cooctBeHHuKy umyiiectsa (ct. 211 I'K), a Takxke puck
cily4aifHOM rubenu wim ciay4aitHoro noBpexzaenus topapa (ct. 212 I'K).

3.6. [IpoBepka ToBapa AOKHA IPOU3BOJUTHCS C COXPAaHEHHEM TOBApPHOI'O BUAA.

4. Onnara ToBapa.

4.1. Ilena ToBapa yka3bIBaeTcs psJAOM C OIpPEEICHHBIM HaUMEHOBaHNEM ToBapa Ha Caiite
OmnuaifH-Mara3uHa Ha CTpaHMIIE TOBapa B OEMOPyCCKUX pyOIIsiX U BKIIIOYAET B ce0s HAJIOT Ha
T00aBICHHYIO CTOMMOCTD.

4.2. llena ToBapa Ha Caiite OnnaitH-Mara3zuHa MokeT ObITh u3MeHeHa [IpomgaBiiom B
onHOCTOpOHHEM Topsiake. [Ipu aTom 1iera Ha ToBap, Ha KOTOPBIH odopMIIeH 3aka3, U3MEHEHHIO HE
MOJITICKHUT.

4.3. Omnata ToBapa Ilokynatenem unu [loydarensem npousBoanuTcs B 6e0pyccKux pyoisix B
dbopme u cnocodbamu, ykazanHsiMu [IpogaBiiom B pazzene «ortaray Ha Caiire OHnaiiH-Mara3zuHa.
4.4. ITponaser Bipase npenoctasisaTh [lokymnarento ninu [lomyuarento ckuaku Ha ToBapsl U
YCTaHABIIMBATh MPOrpaMMy OOHYCOB. Buabl CKUIOK, MOPSIOK M YCIOBUS HAYUCICHUS U
npeaocTaBiieHus: 00HYCOB yKa3biBatoTcsi Ha Calite OHaifH-Mara3uHa B Iy OJIMYHOM JIOCTYTIE U
MOTYT OBITh U3MEHEHHI [Ipo/1aBIIOM B OJJHOCTOPOHHEM MOPSIJIKE.
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5. 'apaHTHH M OTBETCTBEHHOCTb.
5.1. [IponaBerl He HEceT OTBETCTBEHHOCTH 3a yIIepo, mpuunHeHHbIN [Tokymnaremnto wnu
[Tosrydarento BCeCTBUE HEHAUIEKALIETO UCTIONIb30BaHUsI ocieHuMuU ToBapa, MpuoOpPETEHHOTO
B OHnnaiin-marasuse [Ipoaasua.
5.2. [IponaBern HE HECET OTBETCTBEHHOCTH 3a CO/IepKaHUE U (YHKIIMOHUPOBAHHUE JPYTUX CalTOB
WNHurepHera.
5.3. [Iponasen BIpase nepeycrynarb JM00 KaKMM-TM00 MHBIM CIIOCOOOM TepejaBaTh CBOU IIpaBa
U 00513aHHOCTH, BBITEKAIOIINE U3 ero oTHoueHui ¢ [lokymarenem unu [lokynarenem, TpeTbum
JULAM.
5.4. IlponaBen He HECET OTBETCTBEHHOCTH 3a MOCIEICTBUS, CBsA3aHHbIE ¢ AeiicTBUAMU [lokynarens
nnu [lomy4darens B cimydae ucnonab3oBanus Tosapa, mpuoOpetenHoro y [Ipomasia,
B MIPEANPUHUMATEIbCKUX LIEIISIX.
5.5. Ilponasen He oTBevaeT 3a yObITkU [lokymarens win [lomydarens, BOZHUKIIIHE B pe3yJIbTATE:
— MPEAOCTABJICHUS HE JOCTOBEPHOUN MH(OpMAIIMK MTPH COTTIACOBAaHUM 3aKasa, B T.
4. HEMPABWJIHHOTO YKa3aHUS UICHTU(DUKAIIMOHHBIX CBEJICHUI;
— HENPaBOMEPHBIX I€UCTBUI TPETHUX JIMII.
5.6. [loxynarens wiu [Tomydarens HeceT NOIHYIO OTBETCTBEHHOCTD 32 JOCTOBEPHOCTD
UACHTU(DHUKAIIMOHHBIX CBEJCHHM, yKa3aHHBIX UM Mpu 3aka3e ToBapa B OHaliH-Mara3uHe.
5.7. CTopoHbI 0CBOO0K/1at0TCS OT OTBETCTBEHHOCTH 32 MOJTHOE MJIM YACTUYHOE HEHUCIIOJIHEHUE
CBOMX 0053aTENBCTB, €CIIU TAKOE HEUCIIOTHEHUE SIBUJIOCH CIIEACTBUEM JIEHCTBUS OOCTOATEIHCTB
HENPEOA0IMMON CHIIbI, BOSHUKIIKX I1OCJIE€ BCTYIUIEHUS B CHIIy HACTOSIIETO I0T0BOpa U/MIIH
B pe3yJibTaTe COOBITUI Upe3BBIYAiHOTO XapakTepa, KoTopble CTOPOHBI HE MOTIIH MPEIBUIETh
Y TIPEIOTBPATUTH Pa3yMHBIMU MEPAMH.
5.8. B uHbIX ciyyasx, He IPe1yCMOTPEHHBIX IYHKTOM 5.7 HACTOALLEr0 JOTOBOPA, 32 HEUCIIOJIHEHHE
WIM HEeHaJJIexalllee UCIIOJHEHHE CBOUX 00s13aTes1bcTB, CTOPOHBI HECYT OTBETCTBEHHOCTD
B COOTBETCTBUHU C JICHCTBYIOIIUM 3aKOHOAATeIbCTBOM Pecriybnuku benapyce.
5.9. B cnyuae HEOOOCHOBAaHHOTO OTKa3a OT MPUOOpeTeHus ToBapa, [lokymnaTenb 00s13aH BO3MECTHTD
pacxonsl [Iponasiia, cBsi3anHbie ¢ noctaBkoi ToBapa Ilokynarento.
5.10. IlpereH3uu 1o Ka4eCTBY M KOJMYECTBY TOBApa MOXKHO MPEIBIBUThH TOJIBKO 10 MOMEHTA
npuema — nepeaauu Topapa IIponasuom [lokynarento. [Tocne nognucanus qoKkymeHTa
npueMa — nepenauu topapa [Ipogasen He IpUHUMAET MPETEH3UH 110 KAYECTBY U KOMIUIEKTHOCTH
TOBapa 3a UCKIIOYEHUEM CITyyaeB, MPeyCMOTPEHHBIX 3aKOHOAaTeIbCcTBOM Pecrybnuku benapych.
6. Bo3BpaT TOBapa M IeHe:KHbIX CPeICTB
6.1. Bo3Bpar ToBapa HajaNexXaIlero KayecTna:
6.1.1. ToBapoM HaJyIEekKAIIET0 KauecTBa /Il BO3BpaTa MPU3HACTCS MPOAYKIIUS, HE HMEIOIIast
CJIEJIOB €€ UCI0JIb30BaHUA. To eCcTh TOBap 0JIKEH ObITh B TOM BHUJI€, B KOTOPOM BbI €T0 MOTYYHIN—
COXpPaHEH TOBApHBIN BHJ (YIIAaKOBKA, C HAJIMYUEM ITUKETOK, SIPIBIKOB H Jp. ), TIOTPEOUTEIIbCKIE
CBOICTBaA U JJOKA3aTENIbCTBA MPUOOPETEHUS €r0 B HAIllEeM Mara3uHe (TOBapHBI 4eK). TOIbKO B 3TOM
cllydae OH MOAMa aeT o] yCIOBHs BO3BpaTa TOBapa HaJUIeKallero kauectsa. Bo3spat u oomMeH
TOBapa MPOU3BOJUTCS B MECTE TPUOOPETEHUSI.
VYcnoBus Bo3BpaTa: Bbl UIMEETE IPaBO BEPHYTh TOBAP HAJUIEKAIIET0 KauecTBa 0€3 yKazaHus
npuuuH. ToBap HajuIeKaIIero KauecTBa Bbl FapaHTUPOBAHHO MOXKETE BEPHYTH (OTKA3aThCS OT
3aKasa):

e B 000€ BpeMsi 0 OTIPaBKU 3aKa3aHHOTO BaMH TOBapa;

e [IpU nepeavye BaM ToBapa KypbepoM (MpHU JOCTABKE);

e B TeUeHHE 14 AHEH ¢ MOMEHTA MOMy4YeHus 3aKa3a (Mmpu opOpMIICHUH 3asIBJICHUSI HA BO3BpAT

TOBapa).

6.2. Bo3Bpar TOBapa HEeHa IEkKAIIETO KauecTBa



ToBapoMm HeHaJIeKaIIEro KayecTBa MPU3HAETCS TOBAP, KOTOPBIN HE CIOCOOEH 00eCeYuTh CBOU
(GYHKIMOHAJIBHbBIE KAUeCTBa U3-3a CYLIECTBEHHOI'0 HeJlocTaTKa. ToBapoOM HEHa IeXkallero
KayecTBa MPU3HAETCS TaKXkKe MPOILyKIHs, BO3BpallaeMasi KIMEHTOM U3-3a €€ HECOOTBETCTBUS
3aKa3aHHOH (apTUKYJI, IIBET, Ka4ecTBO, pazMep). OOpaTtuTe BHUMaHKE, YTO MOKYIATENb MOXKET
IIPOBEPUTH BHEIIHUI BUJ, KOMIUIEKTHOCTh TOBAapa M BCETO 3aKa3a B MOMEHT JJOCTaBKHU TOBapa
KypbepoM.

OOMeHsTHh TOBap HEHaJUIekKallero kauectsa MoxkHo B MarazuHax «NEMANy, npensapurenbHo
COIJIacOBaB BO3BpAT C aIMUHUCTPATOPOM MHTEPHET-Mara3uHa.

Bo3zBpat neHexHbIX cpeAcTB Uiu 3aMeHa ToBapa He OCYLIECTBIISIETCS B CIIydasiX, KOraa
MOBPEXKACHUS BOSHUKIINA B PE3YJIbTATE HENIPABUILHON WIM HEAKKYPATHOM DKCIUTyaTalluH.

6.3. Bo3Bpar 1eHEeKHBIX CPEACTB

6.3.1 TpeboBanus 0 BO3BpaTe JCHEI)KHON CYMMBI, YIUIAYCHHOH 3a TOBAp, IMOJICKAT
YAOBJIETBOPEHUIO B TEUEHUE 7 JHEH CO JIHA NIPEIbABICHUS KIMEHTOM COOTBETCTBYIOLIETO
TpeboBaHus (Ha OCHOBAHUU CT. 28 3aKOHA O 3aIUTE MPaB MOTpeduTemne).

BosBpar neser ocyuiecTBisieTcs: CleAyOIM 00pa3oM:

e B ciyuyae omatel Bamu ToBapa 6aHKOBCKOM MJIaCTUKOBON KapTOYKOM, BO3BPAT AEHEKHBIX
CPEZCTB I10 MIPABUIIAM MEXIyHAPOHbBIX IUIATEXKHBIX CUCTEM, MOKET OBbITh OCYILIECTBIICH
TOJILKO Ha Ty OaHKOBCKYIO KapTOUKY, IIPU TIOMOIIM KOTOPOH OblIa OCYIIECTBIICHA OILIaTa.

e B ciyuae ormiatel Kypbepy TOBapa HaJIMYHBIM 00pa30oM BO3BPAT OCYLIECTBIIACTCS
HAJIMYHBIMU JCHbI'aMU B (PUPMEHHOM Mara3uHe 3aBOja, IPeABapUTEIHHO COITIACOBAB
BO3BpaT C aJMUHUCTPATOPOM UHTEPHET-Mara3uHa.

6.3.2. IIpu Bo3BparTe ToBapa Ha/UJIEKAILEro KaueCTBa KJIIMEHTY BO3BPAIAETCs] CTOMMOCTb JAHHOTO
TOBapa, HO HE KOMIIEHCUPYETCS CTOMMOCTh JIOCTaBKU U 00paTHOi nepechliku. CTOUMOCTh TOBapa
KOMIIEHCUPYETCS 3a BBIYETOM pacxoJIoB 110 nepeBoay aeHer: a0 10 6ein. py6.— 5 %, cBsimie 10 Oen.
py06. — 3 %, 4yTO paBHO CTOMMOCTH yCIyT 10 niepeBoy neHer PYII «bexmouray.

6.3.3. IIpu Bo3BpaTe ToBapa HEHA UIEKAIIETO KaUueCTBa KJIMEHTY BO3BpAIlaeTCs CTOMMOCTh TOBapa,
JIOCTaBKU M 00paTHON MEPECHUIKH.

JlBa mara 1i1st BO3BpaTa ToBapa:

3anonHUTE 3asBlIEHUE Ha BO3BPAT B IPOU3BOJILHON (hopMme.

YKOMIIIEKTYHTE MOCBUIKY Ha BO3BpAT, TO €CTh B HEW JOJKHBI ObITh: BO3BpaIllaeMblii TOBap;
3aIl0JIHEHHOE 3asBJI€HHE Ha BO3BpAT TOBapa; KOIMHUs JOKYMEHTA, YAOCTOBEPSIOIIEr0 JUYHOCTD
(macnopTa); KoMusi TOBAPHOTO YeKa O (akTe OIIaThl 3aKa3aHHOT'O TOBAPA U JIOCTABKH.

6. IIpoune ycaosus.

6.1. K ornHomenusam mexay [Tokynatenem u [IponaBiiom npumensieTcs nmpaso PecryOmuku
benapycsb.

6.2. B cimyuae BO3HMKHOBEHMS BOIIPOCOB U MpeTeH3uil co ctoponsl [lokynarens unu [omyuarens,
OH JTOJDKeH oOpatuthes K [Iponasiry o Tenedony mnm uepes popmy «OOpaTHOM cBsizm» Ha Caiite
OmnuaitH-MarasuHa B pasjiesie 0 KOMIaHuu KHomka «Hamucats Hamy.

6.3. Bce Bo3Hukaromiee criopbl CTOpOHBI OyAyT cTapaThCsl peHIUTh IyTeM neperoBopos. [Ipu
HEJIOCTHKEHUU 0000IOBBITOIHOTO COTIalleHus, crop Mex 1y CtopoHamu OyieT nepenaH

Ha pacCMOTpPEHHE B CyZeOHBII OpraH B COOTBETCTBHHU C JEHCTBYIOIIUM 3aKOHO/1aTEIbCTBOM
Pecriy6nuku benapycs.

6.4. Ilpu3nanue Cy10M HEJIEHCTBUTEILHOCTH KaKOT0-JIM0O0 MOJI0KEHHSI HACTOSIIETO I0TOBOpa

HE BJICYET 3a c000i1 HeACWCTBUTEILHOCTh €0 OCTAIBHBIX ITOJIOKEHU.

6.5. IlponaBerr uMeeT MpaBo MUCIOJIB30BATh JICKTPOHHBIN aapec U TenedOoHHbIE HOMepa
[ToxymnaTens [uist pacChbUTKA MH(POPMALMOHHBIX COOOIIECHUH.

6.6. IIponaBserr nMeeT mpaBo Mepe1 MOCTaBKoM 3aka3zaHHoro [lokymnaTenem ToBapa moTpedoBaTh
ot Kinenra 100% npenoruiatel 3aka3aHHoro Toeapa. [Iporasen numeeT npaBo 0TKas3arb
[ToxynaTemnto B JocTaBKe TOBapa MPHU OTCYTCTBUU TaKOH OILIATHI.

6.7. Ilponaser BIIpaBe MPOU3BECTH OIPaHUYEHMSI OAHOBPEMEHHO AocTasisiemoro [lokynareinto
Tosapa.



6.8. [IponaBen BIpaBe HE MOATBEPAUTD MO0 aHHYIMPOBATH 3aKa3 U YBEIOMUTH 00 ITOM
[Toxynatens, oTKa3aTh B OIUIaTe W/WIK npojaxe ToBapa 1o ykazaHHOH 1IeHe, €CIM OHa SBUJIACh
CJIEJICTBUEM TEXHUYECKOW OIIMOKN WIIM HEIPABOMEPHBIX JIEHCTBUI CO CTOPOHBI TPETHUX JIMII.
CrouMOCTh TOBapa MOKET OBITh CJIEACTBUEM YKa3aHHBIX 00CTOSITEIbCTB, €CIIU OTINYAETCS

OT MeIMaHbl CTOMMOCTH JJAHHOM MOIeIH/MOAN(UKAIIUN TOBAapa 110 PHIHKY B TaHHBI MOMEHT
BpeMmeHu Ooiee ueM Ha 20%. B takom cirydae IlponaBer BripaBe 0TKa3aTh B OIUIATE W/WIM MIPOAAXKE
JTAaHHOT'O TOBapa Mo YKa3aHHOM LICHE.

6.9. IloceTurens caiita, OCTaBIIsAs CBOU JIMYHbBIE JAHHBIC, ABTOMAaTHUECKU COIJIAIIACTCS Ha
PacchUIKy MH(POPMAIIMOHHBIX COOOIIEeHUH. /{15l OTHUCKHU OT pacChUIKM HEOOXOIUMO ClienaTh
YCTHBIW WJIA MUCbMEHHBIN 3aI1pocC.

6.10. Npomaser nmeeT npaBo 00padaTHIBATh MEPCOHATBHBIE TaHHBIE [loKymaTes, B COOTBETCTBUH
¢ [Tonutukoii B oTHOMIEHNH 00PaOOTKU NEPCOHANBHBIX JAHHBIX B OOILIECTBE C OrpaHUYCHHOMN
orBeTcTBeHHOCTHIO «CTEKJIO-OIIT», B TOM unciie paMuinio, uMs, OTYECTBO (IIPU HATUYUN),
aJipec MecTa KHUTEIbCTBA, aJIpeC IEKTPOHHOM MMOYThI, KOHTAKTHBIN TeaepOH (MOOUIIBHBIH,
JIOMAILIHUH ), TOYTOBBIN aJpec U aJipec JOCTaBKU TOBapa, €CIM OH OTJIMYEH OT ITOYTOBOTO ajpeca,
BKJII04as cOOp, CCTeMaTH3alllIo, HAKOIUICHNE, XpaHeHHe, yTOYHeHHEe (OOHOBIIEHUE, H3MEHEHHE),
UCIIOJIb30BaHUE, paCIPOCTpaHeHue, 00e31MunBaHue, OJOKMPOBAaHUE, YHUUTOKEHNUE IEPCOHAIbHBIX

JAHHBIX, a TaKXe nepeaady ux Konrparentam [IpoaaBua ais npoBeaeHHs UCCIIEI0BAaHUM,
HAIpPaBJIEHHBIX Ha yJIy4IlIEHHUE KauecTBa yCIyT, Ui IPOBEICHUS MApKETUHIOBBIX IPOTrPaMM,
CTaTUCTUUYECKUX UCCIIEOBAHMM, a TAKXKe [T IPOABMKEHHSI YCIYT HA PHIHKE IyTeM
OCYUIECTBJICHUS IPSIMbIX KOHTAKTOB ¢ [loKymnaTesieM ¢ MOMOIIBIO pa3IUYHbIX CPEJICTB CBA3H,
BKJII0Yasi, HO, HE OTPAaHUYMBASCh: TIOYTOBAs PACCHUIKA, JIEKTPOHHAS MOYTa, TeNe(oH,
(dakcuMuibHas cBs3b, ceTh MHTepHeT. [lokynarens Belpaxkaer cornacue u paspeuaet [Ipogasiy u
koHTpareHTam IIponaBua o6pabarsiBaTh NepcoHaibHble JaHHbIe [loKynaTens ¢ moMoIbo

ABTOMATHU3WPOBAHHBIX CUCTCM YIIPABJICHUA Oasamu JAaHHBIX, @ TAK)KC MHBIX ITPOrpaMMHBIX CPCACTB,

CHeIuanbHo pa3paboTaHHbIX o nopyuyeHuto [Ipogasna. [lokynarens cornamaercs ¢ TeM, 4To,
€CJIM 3TO HEOOXOAUMO IS peai3alny 1ieliei, ykazaHHbIX B JloroBope, ero nepcoHaibHbIe
JaHHBIE, Ioy4YeHHbIe [Ipo1aBIioM, MOTYT OBITh NIEpeaHbl TPETHUM JIuIiaM, KOTopbiM [Ipoaserr
MOJKET IOPYUYUTh 00pabOTKY MEePCOHATBHBIX JaHHBIX [lOKyIaTest Ha OCHOBAaHUH JIOTOBOPA,
3aKITFOYCHHOTO C TAKMMH JIMIIAMHU, TP YCIIOBUU COOITIOICHHS TPeOOBaHUI 3aKOHOIATEIILCTBA
Pecrry6nuku benapych 1 oOecrieueHre TaKUMH TPETHHUMH JTUIIAMH KOH(DHIEHITUAITBEHOCTH
NIEPCOHABHBIX JIAHHBIX U 0€30MaCHOCTH MEPCOHAIBHBIX JaHHBIX MPH UX 00paboTKe.

7. PexBusursl [IpogaBua

OO011€ecTBO € OrPAHUYEHHOH 0TBETCTBEHHOCTHIO
«CTEKJIO-OIIT»

Pecnybnuka Benapycs, 222750,

MuHckas o011., [[3epxxuHcKkuit p-H., T. DaHATIONb, YII.
3aBojckas, 39;

Ten/daxc: +375(17)164-72-48,164-78-86,164-73-41
e-mail: info@steklo-opt.by, npyrue kopropaTiBHbIE
aznpeca e-mail orHocsmmecs k qomery @steklo-opt.by;

P/c: BY90 PJCB 3012 0053 2910 0000 0933 B
OAO «IIPUOPBAHK»

HBY 100 r. Munck, yi. Pannansaas, 38a;
BIC: PICBBY2X

YHII: 190288453, OKIIO: 37562052
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